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FINALLY, 
a Mortgage Company that gets it!



Too busy to market to your past clients?

Tired of doing everything yourself?

Looking for automatic closing gifts sent?

Want to pick up the phone and talk to an Underwriter?

Need coaching or someone to reach out to for brainstorming?

Are you working with your 15th processor in the last year?



We have a team that understands 
YOU and helps YOU succeed  

• Why we get it:  We know it all 
starts with you – the loan officer.  
That’s why we designed our 
company around you. We 
surround you with the team, 
tools, and technology to help you 
succeed every day.  From our 
processors and underwriters to 
our marketing resources and 
materials, to our technology tools 
– everything is deployed to help 
you THRILL your clients and 
referral partners at every step.
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• Our commitment to you:  We’re 
here to help you close business, 
not put up roadblocks. As a team 
we all operate under the maxim of 
supporting you, the loan officer, 
in every way possible. You’ll be 
instantly impressed at the level of 
service and attention you receive. 
In fact, many of our new hires tell 
me that they keep pinching 
themselves after 2-3 months.
It’s that good here. 

Megan S.
Senior Disclosure Specialist

Celebrating 12 Years



Top 100 Employer by National Mortgage 
Professional Magazine since 2015!



Top Mortgage Lender 
Company in 2023!
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You are about to become 
a “Raving Fan”

• Our Core Purpose is to “improve the lives of 
families.”  In fact, we recognize our loan officers 
by number of families they’ve helped every month 
not by the dollar amount alone. 

• Our mission is to make every person we touch a 
“Raving Fan”. We strive to get customers and 
referral partners to say "WOW" during the loan 
process.  That thought embodies our culture and 
as a result, gives us a competitive edge in the 
market that helps drive repeat and referral 
business making us the obvious “lender of 
choice”. 6



• We are 100% independently owned and 
operated. That gives us the ability to adapt 
quickly to a changing market and make 
decisions without delays.

• We are a direct seller to Fannie, Freddie and 
Ginnie.  This independent level of control over 
the entire process eliminates unnecessary 
steps, allowing us to meet our commitments on 
time and make quality, common sense mortgage 
loans.

• While many lending firms are contracting their 
staffs and operations, Equity Resources is 
continuing to expand.
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• We pride ourselves in closing on time...every time!
• In-House loan processing, underwriting and closing.
• Our processors take ownership of your file from the day they 

receive it all of the way to closing! This will free up your time 
so you can get another loan and not worry about your pipeline! 

• The average tenure for our processors is 8 years of service.
• We do NOT use an AMC. We have an appraisal manager 

on staff as we self-manage the appraisal process.
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Andy L.
Vice President of Finance

Celebrating 22 Years



The Ultimate in 
Communication

• Multiple Email Status Updates sent to your borrower, your 
Realtor partners and you, on all loans as they hit specific 
milestones in the loan process.  These emails all come from you 
so it makes them feel you are the best communicator they’ve 
ever worked with! 

• Microsoft Teams for Business.  Texting, screen sharing with 
operations and tech support.

• Our ops team is available for “live” calls, they do not have 
voicemail.

• Accessible “scenario desk” with BINDING answers to your 
questions!

• Proprietary client and Realtor app with live loan status.
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UNDERWRITING
• We encourage open communication with your 

UNDERWRITER. (That’s not a typo!)
• 24 hour guaranteed underwriting turnaround time on 

initial approval AND clear to close conditions.
• As an independent mortgage banker we can have 

Common Sense/Flexible Underwriting. We find a way 
to make your deal work!

Our underwriting motto: Approve Saleable Loans with 
the Information Provided by the Next Day
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Rob B.
Underwriting Manager

Celebrating 11 Years



Up-side down Underwriting:

• Most lenders take the application, send it to processing for 15-20+ days. 
Then they send the loan to underwriting at the end of the process so that 
all the conditions are determined at the end of the transaction. (Everyone 
HATES last minute conditions). 

• We do it the exact opposite:  We take the application, send the loan to set 
up and disclosing, and then the processor prepares the loan for 
underwriting. Within 4 days of the file arriving the loan is sent to 
Underwriting.  Guaranteed turn time in underwriting is 24 hours. We 
underwrite up front so all the conditions are outlined at the front of the 
process to make it easier on the Borrower, Realtor and Loan Officer. 
DRASTICALLY REDUCING THE NUMBER OF LAST MINUTE SURPRISES! 

11



Incredible Marketing 
Department 

• 8 Full time team members that support our Loan Officers with personalized monthly newsletters to 
your clients, Realtors, and referral partners and much, much more…

• We created a state of the art marketing system to keep you in touch called ERMA (Equity 
Resources Marketing Assistant) with all of your past clients, current clients, Realtors and referral 
partners.

• 3 year continuity campaign to keep in touch with all of your clients.
• Loan Status Updates: We make you look great by providing 7 dynamic status updates

to you, your clients, and your Realtors throughout the loan process!
• We offer a full library of lunch and learn seminars, flyers and videos

to fully support your marketing needs.
• Automated “drip” campaign marketing through our robust full CRM 

system. This is provided at NO cost to our Loan Officers.
• Proprietary app designed for Client and Realtor needs including live loan status 

+ mortgage calculator with real time rates by location, program and score. 
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CRM/Marketing Tool: “ERMA”:

• We offer a powerful automated customer-retention and prospect marketing program 
for all loan officers that is tied into our Loan Origination System. This turnkey system 
is designed to keep you on top of their minds. 

Have you ever seen clients in the grocery store you did a loan for 3-4 years ago and they come up to you and say “Hi, 
Yea, we just closed on a new house 1 month ago!!” You are thinking…“Why didn’t they come back to me?” Don’t blame 
them, blame yourself. You weren’t top of mind! You have to touch your database 12-15 times a year. If you do, you will 
finance 20-25% of your database each year.  

• When you use a CRM the best part is…you can set it and forget it. It automatically 
sends flyers and letters on your behalf to prospects, current borrowers, past clients 
and referral sources.

• It also serves as a detailed database management tool - daily prompts detailing who 
to contact, when and why to ensure you’ll never miss a marketing opportunity again. 
We help you develop targeted drip campaigns with 1,000’s of prewritten pieces. 
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Emails in ERMA – SENT 
AUTOMATICALLY FOR YOU
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“Communication is Key” detailing our communication before closings.
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Marketing Shop
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All Loan Officers have a Personalized 
Webpage with full customization options
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The Resource 
Newsletter mails

 to Closed Customers 
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Check out a personalized version here!

https://callequity.net/wp-content/uploads/2024/03/March-2024-Resource-Newsletter-from-Sarah-Huffman.pdf


Let’s Talk 
Newsletter to your 

Top 40 Referral 
Sources…

at no cost to you! 
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We send a gift to 
your Top 20 

Referral Sources 
…at no cost to you!
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Open House 
Flyers
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Cobranded
w/Realtor

E-Newsletter
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10x’s per year

https://bit.ly/3HVt2g1


More for 
Realtors
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• 6-Tier Introduction Folders
• PowerPoint Presentations
• Continuing Education 

Classes! (OH, MI, NC)
• Yard Signs 
• Fun Custom Mailers



I’ve Changed 
Companies
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We make the transition easy!



We send a Closing Gift to all of your clients 
30 days after closing from you…automatically!

• Home Flag Set for Purchases
• Oven Mitt/Pizza Cutter/Equity Family Recipe Book for Condos and Refis
• Ornament with your client’s new home on it for Sept/Oct/Nov Purchases
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We utilize a Business Card/Mortgage Calculator App 
for ease of electronic business card transfers and 

mortgage calculators for clients and referral partners
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Derek Good
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Have an idea for a Video you’d like to create? 
We have a Video Room and Crew 

for professional quality video!
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We employ a full time Social Media Specialist to help you grow your 
Social Media presence. In addition, we can also offer automated 

postings for you across all Social Media platforms.
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We have an Online 
Social Media LookBook 
with hundreds of 
compliant options 
for you!
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We created a Media Group to 
create positive, factual and  
creative social media content 
to help build, maintain and 
grow Realtor partnerships.

Abi Valle Ramos
Mortgage Specialist

Celebrating 2 Years
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Compensation and Benefits

• Individually Tailored Compensation Plans.  You can choose 
your commission rate from 60-180 basis points based on 
where you want your pricing to be. No Tiers! Can be 
modified every 6 months.

• We pay commissions every two weeks.
• Fantastic Benefits

• Major Medical
• HSA accounts
• Prescriptions
• Vision and Dental
• 401K

32Plus, Computers for College Program – for your kids going to college 

Lisa W.
Director of HR

Celebrating 7 Years



Products
• Conventional 10, 15, 20 and 30 year Fixed and ARMs
• FHA and VA offered down to a 580 credit score
• Rural Development
• State bond/housing assistance programs
• 100% LTV Doctor loans
• Jumbo loans
• Non-Conforming Condos
• Specialty and Portfolio
• HELOC and 2nd Mortgages
• Minimal Underwriting Overlays
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Rob M.
Vice President of Sales

Celebrating 29 Years
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From the Loan Officer to the Processor to the Underwriter to the 
Closer, we are all hands on deck for a smooth closing with One 
Common Purpose:  to “WOW” the Realtor and the borrower so 
they want to come back and do it again and tell all their friends 
about their great experience.  We are not a bank selling multiple 
banking products to consumers. We sell only one thing and that 
is mortgage loans and we do it better than everyone else. 



F
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To learn more about the company and 
current opportunities available, 
call Melanie Lund at 614-370-8765 
or email MLund@CallEquity.net.

Corporate Office 25 S Park PL Newark, OH 43055 * NMLS 1579

MELANIE LUND
Director, Sales 

Recruiting
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