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We have a team that understands

YOU and helps YOU succeed

* Whywe getit: We know it all
starts with you - the loan officer.
That’s why we designed our
company around you. We
surround you with the team,
tools, and technology to help you
succeed every day. From our
processors and underwriters to
our marketing resources and
materials, to our technology tools
- everything is deployed to help
you THRILL your clients and
referral partners at every step.

* Qurcommitmentto you: We're

here to help you close business,
not put up roadblocks. As a team
we all operate under the maxim of
supporting you, the loan officer,
in every way possible. You'll be
instantly impressed at the level of
service and attention you receive.
In fact, many of our new hires tell
me that they keep pinching
themselves after 2-3 months.

It's that good here.
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Top 100 Employer by National Mortgage

Professional Magazine since 2015!
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You are about to become

a “Raving Fan”

More than 600,000 copies sold

* Qur Core Purpose isto “improve the lives of
families.” In fact, we recognize our loan officers

_rr
by number of families they’ve helped every month Raving
not by the dollar amount alone. E s

* Our mission is to make every person we touch a
“Raving Fan”. We strive to get customers and e

to Customer Service

referral partners to say "WOW" during the loan Kot Blanchncd
process. That thought embodies our culture and Sheldon Bawles
as a result, gives us a competitive edge in the

market that helps drive repeat and referral *
business making us the obvious “lender of

Foreword by Uarvey Mackay

choice”.



* We are 100% independently owned and
operated. That gives us the ability to adapt
quickly to a changing market and make
decisions without delays.

* We are a direct seller to Fannie, Freddie and
Ginnie. This independent level of control over
the entire process eliminates unnecessary
steps, allowing us to meet our commitments on
time and make quality, common sense mortgage
loans.

* While many lending firms are contracting their
staffs and operations, Equity Resources is
continuing to expand.

& FannieMae.

Y
FreddieMac

A GinnieMae




EQUITY

RESOURCES, INC.

* We pride ourselves in closing on time...every time! "

* In-House loan processing, underwriting and closing. E%!
. . i  § fa |

 Qur processors take ownership of your file from the day they receive g

it all of the way to closing! This will free up your time so you can
get another loan and not worry about your pipeline!

» We do NOT use an AMC. We have an appraisal manager
on staff as we self-manage the appraisal process.




The Ultimate in
Communication

* Multiple Email Status Updates sent to your borrower, your
Realtor partners and you, on all loans as they hit specific
milestones in the loan process. These emails all come from
you so it makes them feel you are the best communicator
they’ve ever worked with!

* Microsoft Teams for Business. Texting, screen sharing with
operations and tech support.

* Our ops team is available for “live” calls, they do not have
voicemail.

* Accessible “scenario desk” with BINDING answers to your
questions!
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* We encourage open communication with your
UNDERWRITER. (That’s not a typo!)

* 24 hour guaranteed underwriting turaround time on
initial approval AND clear to close conditions.

* As an independent mortgage banker we can have
Common Sense/Flexible Underwriting. We find a way
to make your deal work!

Our underwriting motto: Approve Saleable Loans with

the Information Provided by the Next Day



:SUIIMIBpUN UMOD 3pis-dn

* Most lenders take the application, send it to processing for 15-20+ days.
Then they send the loan to underwriting at the end of the process so that
all the conditions are determined at the end of the transaction. (Everyone
HATES last minute conditions).

* We do it the exact opposite: We take the application, send the loan to set
up and disclosing, and then the processor prepares the loan for
underwriting. Within 4 days of the file arriving the loan is sent to
Underwriting. Guaranteed turn time in underwriting is 24 hours. We
underwrite up front so all the conditions are outlined at the front of the
process to make it easier on the Borrower, Realtor and Loan Officer.
DRASTICALLY REDUCING THE NUMBER OF LAST MINUTE SURPRISES!



Incredible Marketing

Department

* 6 full time team members that support our Loan Officers with personalized monthly
newsletters to your clients, Realtors, and referral partners and much, much more...

* We created a state of the art marketing system to keep you in touch called ERMA (Equity
Resources Marketing Assistant) with all of your past clients, current clients, Realtors and
referral partners.

3 year continuity campaign to keep in touch with all of your clients.

* Loan Status Updates: We make you look great by providing 7 status updates
to you, your clients, and your Realtors throughout the loan process!

* We offer a full library of lunch and learn seminars, flyers and videos
to fully support your marketing needs.

* Automated “drip” campaign marketing through our robust full CRM
system. This is provided at NO cost to our Loan Officers.




CRM/Marketing Tool: “ERMA”:

* We offer a powerful automated customer-retention and prospect marketing program for all
loan officers that is tied into our Loan Origination System. This turnkey system is designed
to keep you on top of their minds.

* Have you ever seen clients in the grocery store J'ou did a loan for 3-4 years ago and they
come up to Wu and say “Hi, Yea, we just closed on a new house 1 month ago!!” You are
thinking...“Why didn’t they come back to me?” Don’t blame them, blame yourself. You
weren’t top of mind! You have to touch your database 12-15 times a year. If you do, you
will finance 20-25% of your database each year.

 When you use a CRM the best part is...you can set it and forget it. It automatically sends
flyers and letters on your behalf to prospects, current borrowers, past clients and referral

sources.

* It also serves as a detailed database management tool- daily prompts detailing who to
contact, when and why to ensure you’ll never miss a marketing opportunity again. We help
you develop targeted drip campaigns with 1,000’s of flyers, postcards and prewritten
pieces.
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Emails in ERMA - SENT
AUTOMATICALLY FOR YOU
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¢ in ER'MA = TOOLS FOR YOU!

“Communication is Key” detailing our communication before closings.

ALYMOR{TIGAGEJRROGRAMS

Communiwfcion s H\e La& to no swlaris;e% at %img.

After 4
contacts with
the Attorney/

Title Agent

Contact 5

We email the Attorney/Title Agent at
“order all" stage to request title work
and explain our process

We request a preliminary Closing
Disclosure (CD) from the Attorney/Title
Agent before we prepare our CD

We call the Attorney/Title Agent before we
prepare the CD and go through our process with
them verbally AND go through the preliminary CD
with them to make sure it is accurate

We email the preliminary DRAFT CD to the Attorney/ '

Title Agent with an explanation email that again
explains our process and asks them to look at our
CD and let us know any changes before we send this
to the borrower

We send the CD to the borrower with
what the Attorney/Title Agent gave us
to prepare the CD and with their
feedback on any changes

We send the closing package to the
Attorney/Title Agent with the CD included
and detailed instructions to them on how
the process with us works

= You pick your down payment! (3% and up!)
= 3% seller assistance
= Maximum mortgage amount $548,250

= Mortgage insurance is credit score sensitive

*Conventional 30 Year Loan Example: purchase price of $200,000 with 3%

Vi ent of $6,000; mortgage amount of $194,000 with a fixed interest
rate of 3.875% (4.68% APR) would have a monthly payment of $1,090
(Principal, Interest & Morigage Insurance Only).

VA LOAN

= Must have served Military time
= No Money Down
= No monthly Mortgage Insurance

FHA LOAN

= 3.5% Down*

= 6% seller assistance

= Credit score as low as 580

= Base Loan Limit is $356,362 for most counties

*30-Year Fixed Rate Loan on a $136,000 sales price with 3.5% down (Loan
Amount is $133,536") with a 3.5% interest rate/ 3.866% APR has an estimated
monthly payment of $933.96. This includes estimated homeowners insurance,
property tax and mortgage insurance. “Loan Amount has FHA Mortgage
Insurance Premium added.

USDA LOAN

= Area specific, check eligibility:
http:/leligibility.sc.egov.usda.gov

= Income limit restrictions
(depends on size of household)

= No money down 6% seller assistance

BOND PROGRAMS

= Down Payment Assistance Grants Available
to those who qualify

= Income & Purchase Price Limits Apply

= Available for both Government & Conventional
Loan Program

RAVING FAN SERVICE ON EVERY LOAN

= Equity247 Application—access loan documents
securely and track your mortgage experience 24/7

= Smooth, quick and stress-free process

= Education on options for today and tomorrow

= Free Credit Scoring Tips (if needed)

= In-house Underwriting with common-sense decisions
= Update every 2-3 days (or as requested)

= In-Process videos explaining the loan stage you’re
at and what’s next

= On-time Closings!




Equity Zone Warldipg Shop

Can't find . Marketing Shop Go shopping by clicking on the
something you're murie’tin item you want
looking for? Email below. Each one of these will
marketing 1)¥ @ include options and an order
clicking herel form, to make it that easy.

Open House Flyer Business Cards Magazine

Send a one year
magazine subscription

Custom business
cards ready when

Customized for any
open house. Allow at

least a day for you need them. o your cli(é':rll_t(s:‘k or
marketing to _pmspects. ick on
prepare picture for more details.

Cost is $18.00 each

ALINOA

: | |
Blank Note Cards Tri Fold Brochure The Resource Newsletter

Automatic
Tri Fold Brochurgs in 1 Our monthly
pae a number of designs £ C2 newsletter. Click here

MWK that can be handed =3 io add a personal story
out to customers and or add older clients to

from your realtors. your mailing list.

High quality cards
you can use for your
handwritten thank
you cards.

Reconnect Ontions
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https://www.equityzone.org/marketing-shop

PROTECT YOUR MOMNEY
WHEN BUYING A HOME

:Ilbll WIRE

5 1 Bought a Home!

. | Equity logo shirts and

| jackets. There's afew |E=
. -

steps to this one.
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Yard Signs

EQUITY

RESOUSOLS, WD

These yard signs can
really help your realtor
sell homes through
the power of our
creative mortgage

Co-branded
MNewsletter with
your Realtor,
6 times a years!




4II Loan Officers have a Personalized
Webpage with full customization options

e —

—_— " Apply For a Mortgage Online

= ] = |
Already have an account? Click HERE
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https://callequity.net/wp-content/uploads/2021/12/Sept-2021-Resource-Newsletter-from-Sarah-Huffman.pdf

Do you have clients that have put amove or home purchase on hold because it's competitive out there?
Here's why it's still a good time to get started:
« Rates typically rise with the economy- \While commerce is just starting to rev ups

interest rates are still near nistorically low levels.
« Prices are going up- An asking price today may sound like @ bargain tomorrow. Plus,
buying now ‘means they can start earning equity.

« More people are getting vaccinated. Experts predict more homes will go on the
market as people feel safer about moving- By getting pre»approved for aloan and
identifying \ocation and home style now, they'll be ready when the right home is listed.

If you would like to discuss your client’s buying situation, please reach out.

We would love to help you and your
- & “"ﬁfﬁf AL a,gﬂﬂ clients with these Purchase options!
N - . Second Home Loans
b TUWW/TB’ng_WlW“W! + \nvestment Property Loans
TN + No money down programs
. Gift money as a Down Payment
acceptable
« Renovation Loans
. Construction Loans

 m—— «You really made the process @S stress
| M‘aroh‘(?losiwgs—‘ : freeas possible. From start to finish,

Let's Sell More | | you were timely with responses
Homes Together- ) ud weren't afraid o take the extra
830/0 440/“ steps to answer questions o push

Your purchase is our SIS0k "‘m“*m'?,g“ information through. Evetiything ]
Y was explained with precise detail.

priority! We make our 5 ey
commitment dates on Your proactive and insightful
perstmality helped ease the fears of
,

purchase contracts. ‘home buying.”
_ Andrew, Raving Fan HomeBuyer

Real Estate Industry News

« A Redfin Housing Market Update for the 4-week period ending April 4th reported 46% of homes that went
under contract had an accepted offer within one week of hiting the market, an all-time high-

« 59% of homes that went under contract had an accepted offer within the first two weeks on the market.

« Homes that sold during the 4-week period were on the market for @ median of 25 days, the Jowest time on
market on record since 2012. This was 15 days less than the same period in 2020, and 22 days less than
the same period in 2019.

Give your Buyers Maximum Buying Power with a Pre-ApprovaL..
Have them apply at apgly.caneguity.netleabeWood

Gabe Wood E QUITY

Mortgage spegcialist

Call or Text 919) 423-8985 RE sO UR CE s, | NC
Website: Ca\legui(y.com/gabe—wood A —— 33 S
3240 Burnt Mill Dr Ste 9A ?ﬂ?w =

Wilmington, NC 28403

NMLS 1579/182804. Certain restrictions apply, call for details. NC 1-134393-109 DBA Equity Resources of Ohio, Inc. VA MC-4491
www,nm\soonsumeraccess.org By refinancing an existing loan, {otal finance charges may be higher over the life of the loan-

Let’s Talk
ewsletter to you
”
Top 40 Referral

Sources...
at no cost to you!
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A NOTE FROM YOUR MORTGAGE SPECIALIST, YOUR NAME HERE

It's Oh-ish-al!

I’'ve Changed
Companies

Check out more options here!

| Have Moved!
Office Address * City, ST Zip

Dear %j(umtiom,

After careful consideration, | have decided to move my
Mortgage Practice. At Equity Resources, Inc. our philosophy
is to improve the lives of families. \We do this by providing
education, honest answers and delivering a “Raving Fan”

Sample of Postcard back for Past Clients/Prospects.

customer experience to our current and past clients. With Your Name
great programs, 24 hour underwriting and loan programs Eq““é;es"”éffsv Inc.
with as low as a 580 credit score, | know | can help more Cﬁ;fSTZ'iC:a ress
people while providing exceptional service. We even have
several programs that require no down payment! Mortgage question or
If you would like me to complete a savings analysis please referral? Call me at
give me a call and if you know anyone who is thinking about 123-123-1234
buying a home or refinancing | would really appreciate you
giving them my number. I hope to hear from you soon!
leLY hame
Your Name «contact»
Senior Mortgage Specialist IVER; «address» .
Equity Resources, Inc. ~— «clity», «state» «zip»

PHONE: (123) 123-1234
EMAIL: You@callequity.net

APPLY FREE: www.callequity.net

NMLS 1579/Licensing. Equal Housing Lender

€SS Accredited Member of the
= Better Business Bureau



https://www.equityzone.org/reconnect-options

"/ » * We send a closing gift to all of your clients 30

* * = Y

days aftér cIoAsing from you!

4
Q¢
»

* Flag set for Purchases
* Oven Mitt/Pizza Cutter for Condos and Refis
 Ornament for Sept/Oct Closings

* We send gifts to your Top 20 Realtors/Referral Partners!
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We utilize a Business Card/Mortgage Calculator App
for ease of electronic business card transfers and
mortgage calculators for clients and referral partners

equnty

Default Calculation

3827.00 o Der éod
" EST MONTHLY PAYMENT -

-

-

Partner
Picture
Here

Partner Name
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Compensation and Benefits

* Individually Tailored Compensation Plans. You can choose your
commission rate from 60-180 basis points based on where you
want your pricing to be. No Tiers! Can be modified every 6 months.

* We pay commissions every two weeks. — «,

 Fantastic Benefits
* Major Medical
 HSA accounts
* Prescriptions
* Vision
* Dental
401K



* Conventional 10 15 20 and 30 year Fixed and ARMs
* FHA and VA offered down to a 580 credit score

* Rural Development

 State bond/housing assistance programs

* 100% LTV Doctor loans

* Jumbo loans

* Non-Conforming Condos



EQUITY

RESOURCES, INC.

moﬁ%a«gw

From the Loan Officer to the Processor to the Underwriter to the
Closer, we are all hands on deck for a smooth closing with One
Common Purpose: to “WOW” the Realtor and the borrower so
they want to come back and do it again and tell all their friends
about thelr great experience. We are not a bank selling multiple
banking products to consumers. We sell only one thing and that
Is mortgage loans and we do It better than everyone else.




EQUITY

RESOURCES, INC.

moﬂ%a«gw

To learn more about the company and
current opportunities available, call Tom
Piecenski at 614-327-5353 or email him
at TPiecenski@CallEquity.net .

Corporate Office 25 S Park PL Newark, OH 43055 * NMLS 1579
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